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AFFILIATIONS 

Universities Università degli Studi “G. d’Annunzio”, Chieti – Pescara (IT) 

Research centers 

Center for Digital Communication, Commerce and Culture (University of Baltimore) 
CLIO – Center for Research in Leadership, Innovation and Organization (LUISS University) 

Associations 

Association for Information Systems (AIS) 
European Research Center for Information Systems (ERCIS) 
Italian Association for Information Systems (ItAIS), Secretary 

Associazione Italiana di Organizzazione Aziendale (ASSIOA) 
Associazione Italiana per il Calcolo Automatico (AICA) 

SHORT BIO 
Stefano Za is Associate Professor of Organization Studies and Information Systems at University “G. d’Annunzio” of Chieti – Pescara, and adjunct professor at LUISS Guido Carli University. Stefano
holds a PhD degree in Business Information Systems from LUISS and a Master degree in Computer Science from “La Sapienza” University of Rome. He was an Assistant Professor of Organization 
Studies and Information Systems at E-Campus University until April 2017. Before joining E-Campus 
he was a post-doc fellow at LUISS. From 2006 to 2016 he collaborated with the Research Center on 
Information Systems (IS) (CeRSI "A. D'Atri") at LUISS, where he carries out research activities in 
national and international projects. In 2008 he was visiting research fellow at the Faculty of “Business, Economics and IS” of Regensburg University (Germany), in 2013 he was visiting researcher at the Department of “Management” in the Faculty of “Business and Economics” of 
Monash University (Melbourne, Australia), and he has been visiting professor at the EM Strasbourg 
Business School (France) and visiting scholar at the University of Agder (NO) since 2016. From 
2022 he is the president of the Italian chapter of AIS (http://www.itais.org), and he was the 

Secretary from 2008 to 2021. He is member of program committees and reviewer for national and 
international conferences and journals in domains of Information Systems and Organization 
Studies. His main research interest is the analysis and design of digital artifacts and organizational 
systems. He is currently focus on the digital innovations and business transformation affecting 
people and organizations in the digital ecosystem. He has published papers on international 

conferences, book series, and journals such as: European Conference on IS (ECIS), International 
Conference on IS (ICIS), Lecture Notes in Business Information Processing (LNBIP), Lecture Notes 
in IS and Organization (LNISO), IEEE Wireless Communications, Communications of the 
Association for Information Systems (CAIS), Government Information Quarterly (GIQ), Journal of 
Small Business and Enterprise Development  (JSBED), International Entrepreneurship and 

Management Journal (IEMJ), Personnel Review (PR), Information & Management (I&M), British 
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Journal of Educational Technology (BJET), Journal of Theoretical and Applied Electronic Commerce 

Research (JTAER), among others. 

ACADEMIC QUALIFICATIONS 

10/2018 Italian National Scientific Habilitation as Full Professor on Organization Studies 

03/2017 Italian National Scientific Habilitation as Associate Professor on Organization Studies 

2009 PhD in Business Information Systems at LUISS Guido Carli University, Roma, Italy Thesis: “Fiducia e tecnologia nelle relazioni inter-organizzative elettroniche”Supervisor: Prof. Alessandro D’Atri 
2009 Summer school on didactics and teaching methods, Pinerolo, Torino (IT). Organized by the AIDEA 

(Accademia Italiana Di Economia Aziendale)  

2004 Master of Science Degree in Computer Science, La Sapienza University, Roma (Italy) 

Dissertation: Integrazione di dispositivi di rete eterogenei 
Advisors: Prof. Luigi Mancini, Prof. Massimo Bernaschi 

ACADEMIC POSITIONS 

2021-present Associate Professor of Organization Studies and Information Systems at “Gabriele d’Annunzio” 
University 

2019-present Member of the board of advisors of the PhD program in “Accounting, Management and Business Economics”, at “Gabriele d’Annunzio” University 

12/2018-12/2021 Senior Assistant Professor of Organization Studies and Information Systems at “Gabriele d’Annunzio” University
10/2018-12/2018 Assistant Professor of Organization Studies and Information Systems at “Gabriele d’Annunzio” 

University 

07/2018-present Affiliate, Centre for Research in Leadership, Innovation and Organization, LUISS University 

08/2016-present Associate Researcher, Center for Digital Communication, Commerce and Culture, Univ. of Baltimore 

09/2009-present Adjunct Professor and Research fellow at LUISS university, Rome (IT). 

02/2016-04/2020 Visiting Professor, EM Strasbourg Business School (France) 

04/2014-04/2017 Assistant Professor of Organization Studies and Information Systems at eCampus University. 

10/2012-04/2014 Postdoctoral fellow at Research Center on Information Systems (CeRSI), LUISS Guido Carli. The 
research aims to investigate the design of advanced e-Learning platforms and the behaviour of 
learning communities in order to draw new governance models for professional training and 
education processes. With a systemic view of socio-technical phenomena, the analysis of structural, 
causal and evolutionary aspects will provide the ground for the design and evaluation of innovative 

artefacts and process models. 

10/2013-12/2013 Visiting research scholar, Faculty of Business and Economics, Department of Management, Monash 
University of Melbourne (Australia).  

10/2010-09/2012 Postdoctoral fellow at Research Center on Information Systems (CeRSI), LUISS Guido Carli. 
Supervisors: Prof. Alessandro D’Atri and Livia De Giovanni. The research activities are mainly 
related to the LiVES (Learning in Virtual Extended Spaces) project for studying the potentials of 
the application of immersive 3D Virtual World technologies to the domain of continuous and 

distant professional training. My activities are mainly related to define, design, and test an 
innovative immersive 3D Virtual World platform applied to virtual classroom settings in which 
professionals and students can chat, discuss, share experiences, learn and receive training. As 
follow-up, I studied the organizational implications arisen by the use of this kind of platform for 
supporting managerial training. 

07/2008-10/2008 Visiting research fellow, Faculty of Business, Economics and Information Systems, Regensburg 

University (Germany). Supervisor: Prof. Dieter Bartmann 



01/2006-03/2009 PhD student at Research Center on Information Systems, Department of Business and Management, 
LUISS Guido Carli University. Supervisor: Prof. Alessandro D’Atri 

01/2004-12/2005 Junior researcher at the CAMPUS BIO-MEDICO University, Rome (Italy), in the context of the FIRB project funded by MIUR “Wide-scalE, Broadband, Middleware for Network Distributed Services 
(WEB-MINDS)”.  

 

 TEACHING 

 LECTURER 

Winter 2022 Digital Business Organization, 6 ECTS, University “G. d’Annunzio”, Chieti-Pescara (IT) 

Fall 2021 Digital Transformation, 6 ECTS, University “G. d’Annunzio”, Chieti-Pescara (IT) 

Spring 2021 Information Systems, 2 ECTS, Master SIIS, Sapienza University of Rome, Rome (IT) 

Spring 2021 3 courses of Organization studies, 2 ECTS, University “G. d’Annunzio”, Chieti-Pescara (IT) 

Winter 2021 Project management and project work, Master in Healthcare, University “G. d’Annunzio”, Chieti-
Pescara (IT) 

Fall 2020 Digital Business Organization, 9 ECTS, University “G. d’Annunzio”, Chieti-Pescara (IT) 

Spring 2020 4 courses of Organization studies, 2 ECTS, University “G. d’Annunzio”, Chieti-Pescara (IT) 

Spring 2020 PM and BPM for the digital transformation, 6 ECTS, LUISS Guido Carli University, Department of 

Political Science, Roma (IT) 

Spring 2020 Introduction to network science (Introduzione allo studio delle reti), 2 ECTS, LUISS Guido Carli 
University, Department of Political Science, Roma (IT) 

Spring 2020 IT Project Management and Business Process Modeling, EM Strasbourg Business School, 
Strasbourg (FR) 

Winter 2020 Digital Business Organization, 9 ECTS, University “G. d’Annunzio”, Chieti-Pescara (IT) 

Spring 2019 Digital technology and organizational change (Tecnologie digitali e cambiamenti organizzativi e 
sociali), 6 ECTS, LUISS Guido Carli University, Department of Political Science, Roma (IT) 

Spring 2019 Introduction to network science (Introduzione allo studio delle reti), 2 ECTS, LUISS Guido Carli 
University, Department of Political Science, Roma (IT) 

Spring 2019 Business Process Modeling, EM Strasbourg Business School, Strasbourg (FR) 

Spring 2019 4 courses of Organization studies, 2 ECTS, University “G. d’Annunzio”, Chieti-Pescara (IT) 

Spring 2019 Statistical Analysis for big data, 9 ECTS, University “G. d’Annunzio”, Chieti-Pescara (IT) 

Spring 2018 Digital technology and organizational change (Tecnologie digitali e cambiamenti organizzativi e 

sociali), 8 ECTS, LUISS Guido Carli University, Department of Political Science, Roma (IT) 

Spring 2018 Computer Skills (Abilità Informatiche), 2 ECTS, LUISS Guido Carli University, Department of 
Political Science, Roma (IT) 

Spring 2018 Informatics (Informatica), 6 ECTS, LUISS Guido Carli University, Department of Business and 
Management, Bachelor in Economia e Management, Roma (IT) 

Winter 2018 Business Process Modeling, EM Strasbourg Business School, Strasbourg (FR) 

Autumn 2017 Lab of Computer skills (Informatica), 2 ECTS, LUISS Guido Carli University, Department of Political 
Science, Roma (IT)  

Summer 2017 Data Analysis for Social Related Phenomena in IS: Methods and Practices, SNA module, Information 

Systems PhD course, Faculty of Social Sciences, University of Agder, Kristiansand 

Autumn 2014-Spring 
2017 

[ONLINE COURSE] Business Organization (Organizzazione Aziendale), 6 ECTS, University of 
eCampus, Faculty of Management, Novedrate – CO –  (IT) 

Autumn 2014- Spring 
2017 

[ONLINE COURSE] Human Resource Management (Selezione e gestione delle risorse umane), 9 
ECTS, University of eCampus, Faculty of Management, Novedrate – CO –  (IT) 

Autumn 2014- Spring 
2017 

[ONLINE COURSE] Organization of Public Administration (Organizzazione e gestione delle 
amministrazioni pubbliche), 6 ECTS, University of eCampus, Faculty of Management, Novedrate – 
CO –  (IT) 



Spring 2017 Informatics (Informatica), 6 ECTS, LUISS Guido Carli University, Department of Business and 
Management, Bachelor in Economia e Management, Roma (IT) 

Spring 2017 Computer Skills (Abilità Informatiche), 2 ECTS, LUISS Guido Carli University, Department of 
Political Science, Roma (IT) 

Winter 2017 Business Process Modeling, EM Strasbourg Business School, Strasbourg (FR) 

Autumn 2016 Lab of Computer skills (Informatica), 2 ECTS, LUISS Guido Carli University, Department of Political 
Science, Roma (IT)  

Autumn 2014-

summer 2016 

[ONLINE COURSE] Human Resource Management in Public Administration (Organizzazione e 

gestione del personale nella Pubblica Amministrazione), 6 ECTS, University of eCampus, Faculty of 
Management, Novedrate – CO –  (IT) 

Spring 2016 Informatics (Informatica), 6 ECTS, LUISS Guido Carli University, Department of Business and 
Management, Bachelor in Economia e Management, Roma (IT) 

Spring 2016 Computer Skills (Abilità Informatiche), 2 ECTS, LUISS Guido Carli University, Department of  
Political Science, Roma (IT) 

Winter 2016 Business Process Modeling, EM Strasbourg Business School, Strasbourg (FR) 

Spring 2015 Informatics (Informatica), 6 ECTS, LUISS Guido Carli University, Department of Business and 
Management, Bachelor in Economia e Management, Roma (IT) 

Spring 2015 Computer Skills (Abilità Informatiche), 2 ECTS, LUISS Guido Carli University, Department of  

Political Science, Roma (IT) 

Autumn 2015 Organization of Business Information Systems (Organizzazione dei Sistemi Informativi Aziendali), 
8 ECTS, LUISS Guido Carli University, Department of Business and Management, Bachelor in 
Economia e Management, Roma (IT) 

Autumn 2014 Organization of Business Information Systems (Organizzazione dei Sistemi Informativi Aziendali), 
8 ECTS, LUISS Guido Carli University, Department of Business and Management, Bachelor in 

Economia e Management, Roma (IT) 

Spring 2013 Computer Skills (Abilità Informatiche), 2 ECTS, LUISS Guido Carli University, Department of  
Political Science, Roma (IT) 

Spring 2013 Informatics (Informatica), 6 ECTS, LUISS Guido Carli University, Department of Business and 
Management, Bachelor in Economia e Management, Roma (IT) 

Spring 2012 Computer Skills (Abilità Informatiche), 2 ECTS, LUISS Guido Carli University, Department of  
Political Science, Roma (IT) 

Autumn 2011 Business Organization (Organizzazione Aziendale), 5 ECTS, University of L’Aquila, Faculty of 
Education, Roma (IT) 

Autumn 2011 Informatics (Informatica), 6 ECTS, LUISS Guido Carli University, Department of Business and 

Management, Bachelor in Economia e Management, Roma (IT) 

Spring 2011 Computer Skills (Abilità Informatiche), 2 ECTS, LUISS Guido Carli University, Department of  
Political Science, Roma (IT) 

Spring 2011 Business Organization (Organizzazione Aziendale), 10 ECTS, University of L’Aquila, Faculty of Education, L’Aquila (IT) 

Autumn 2010 Informatics (Informatica), 6 ECTS,  LUISS Guido Carli University, Faculty of Economics, Bachelor in 
Economia e Management, Roma (IT) 

Spring 2010 Computer Skills (Abilità Informatiche), 2 ECTS, LUISS Guido Carli University, Department of  
Political Science, Roma (IT) 

Spring 2010 Business Organization (Organizzazione Aziendale), 10 ECTS, University of L’Aquila, Faculty of Education, L’Aquila (IT) 

Spring 2009 Technologies for the Education and Learning (Tecnologie dell'istruzione e dell'apprendimento), 10 ECTS, University of L’Aquila, Faculty of Education, L’Aquila (IT) 

Autumn 2007 – Spring 
2008 

Technologies for the Education and Learning (Tecnologie dell'istruzione e dell'apprendimento), 10 ECTS, University of L’Aquila, Faculty of Education, L’Aquila (IT) 

  

ASSISTANT LECTURER 



Spring 2013 Organization of Business Information Systems (Organizzazione dei Sistemi Informativi Aziendali), 
20 hours, LUISS Guido Carli University, Department of Business and Management, Bachelor in 
Economia e Management, Roma (IT) 

Autumn 2011 Organization of Business Information Systems (Organizzazione dei Sistemi Informativi Aziendali), 
20 hours, LUISS Guido Carli University, Department of Business and Management, Bachelor in 

Economia e Management, Roma (IT) 

Spring 2011 Organization of Business Information Systems (Organizzazione dei Sistemi Informativi Aziendali), 
20 hours, LUISS Guido Carli University, Faculty of Economics, Bachelor in Economia e Management, 
Roma (IT) 

Spring 2010 Information Systems, 10 hours, LUISS Guido Carli University, Faculty of Economics, Roma (IT) 

Autumn 2009 Organization of Business Information Systems (Organizzazione dei Sistemi Informativi Aziendali), 
20 hours, LUISS Guido Carli University, Faculty of Economics, Bachelor in Economia e Management, 
Roma (IT) 

Spring 2009 Business Organization (Organizzazione Aziendale), 10 hours, LUISS Guido Carli University, Faculty 

of Economics, Roma (IT) 

 OTHER TEACHING RELATED ACTIVITIES 

Winter 2010 IS Development and Design (Pianificazione e realizzazione dei Sistemi Informativi), 80 hours, 
EUCIP Core course, PLAN and BUILD modules, Master IFTS, Consel Consorzio Elis, Rome (Italy). 

Summer 2009 IS Development and Design (Pianificazione e realizzazione dei Sistemi Informativi), 16 hours, “corso EUCIP Core per gli Ufficiali del Comando Generale dei Carabinieri”, LUISS Guido Carli 
University, Roma (IT) 

Autumn 2008 Information System Management (Gestione dei sistemi informativi), 24 hours, “Supply Chain 
Experts” course, LUISS Guido Carli University, Rome (IT) 

Autumn 2007 ICT in Educational context: managing courses on Moodle (For teachers of the Secondary schools), 
60 hours, University of Tuscia, Viterbo, Italy 

 

 PARTICIPATION IN COLLABORATIVE RESEARCH PROJECTS 

01/2019-present TITLE: AB.SIDE 

ORGANIZATION: University “G. d’Annunzio” 
FUNDING: External. 
MAIN ACTIVITIES: member of the scientific committee 

02/2014-2018 TITLE: Innovative Teaching 
ORGANIZATION: LUISS University 
FUNDING: Internal. 

MAIN ACTIVITIES: (i) requirement analysis and configuration of the digital learning platform for 
supporting teaching activities in the University, (ii) managing the support team in providing 
assistance to the faculties, (iii) interacting with the IT team in order to solve specific technical 
issues, (iv) coordinator of the Learning Lab. 

10/2013-06/2016 TITLE: Business process redesign 

ORGANIZATION: LUISS University 
FUNDING: Internal. 
MAIN ACTIVITIES: (i) analysis of specific business process (ii) requirements analysis and design 
of a digital platform for supporting the business process activities (iii) redesign the business 
process in order to be compliant with the digital platform constraints (iv) managing the testing and 

the adoption phases of the digital platform. 

03/2013-12/2014 TITLE: Cooperation  2.0  
ORGANIZATION: Department of Political Science of LUISS University 
FUNDING: Roma Province 
MAIN ACTIVITIES: requirement analysis and design of a digital platform for supporting virtual 
cooperatives. 

02/2013-07/2013 TITLE: HOPES: “Help and social interaction for elderly On a multimedia Platform with E-Social best practices” (EU Ambient Assisted Living Programme) 
ORGANIZATION: LUISS University, in partnership with RanD (coordinator), Microsoft UK, 
University of Stuttgart, CUP2000, Siel-Blue 
FUNDING: European project 
MAIN ACTIVITIES: Work Package 2: “Network platform” 



09/2010-12/2012 TITLE: MID-Blue (Multimedia Information Distribution using Bluetooth) 
ORGANIZATION: LUISS University, in partnership with Tecno.Tib.E.R.I.S. and Ithum srl.  
FUNDING: LAZIO Region 
MAIN ACTIVITIES: Project manager and Technical coordinator. The activities were mainly related 

to the requirement analysis, design, testing and evaluation of the innovative digital platform 
(supporting social network interaction) built for providing multi-media informative contents to 
the users in limited geographic contexts (i.e. museum, archaeological area, trading fair, exhibition, 
etc.). As follow-up, I studied how innovative digital platform (like MIDBlue) can support 
organizational transformation, reshaping the roles of involved actors. 

01/2011-06/2011 TITLE: Business process reengineering of G2B services 

ORGANIZATION: LUISS University, in cooperation with PAAdvice. 
FUNDING: Public administration 
MAIN ACTIVITIES: IS (information systems) consultant. The activities were mainly related to 
process modeling, requirement analysis and design of a system supporting administrative 
processes in a municipality. 

06/2009-12/2010 TITLE: EagleVox “La voce dell’Aquila”
ORGANIZATION: LUISS University, in partnership with L’Aquila University (Italy) and the National 
Research Council (CNR – Italy). 
FUNDING: Internal 
MAIN ACTIVITIES: The activities were mainly related to the User Requirement analysis, 

supporting the system design phase. As follow-up, I studied how this kind of platform could 
support social sense-making in the aftermath of large-scale disasters.   

01/2007-09/2007 TITLE: LD-CAST (http://www.ldcastproject.com/) “Local Development Cooperation Actions Enabled by Semantic Technology” (EU STREP 6FP).
ORGANIZATION: LUISS University, in partnership with ElsagDatamat (coordinator), BOC, 
Retecamere, other EU Chambers of Commerce 

FUNDING: European project 
MAIN ACTIVITIES: Requirement analysis, design, and testing of federated Authentication and 
Authorization Infrastructure (AAI) for managing the access and the personal information in the EU 
wide service oriented platform, for providing cross-border e-services to SMEs. As follow-up, I 
investigated on organizational requirements and architectural choices for designing digital 

platforms supporting cooperative  environments (often referred  as  virtual  enterprises),  where  
multiple  organizations  interact  for providing  e-services  to  their  customers. 

01/2007-04/2007 TITLE: INTEROP (EU NoE 6FP) 
ORGANIZATION: LUISS University, in partnership with L’Aquila University (Italy) and the National 
Research Council (CNR – Italy). 
FUNDING: European project 

MAIN ACTIVITIES: Creation and publishing the content related to the e-learning course “Interoperability challenges of trust, Confidence/Security and Policies” on the INTEROP platform. 
http://www.interop-vlab.eu 

03/2006-07/2006 TITLE: ONTODEV (Ontology Development) 
ORGANIZATION: LUISS University, in partnership the National Research Council – CNR – Italy
(coordinator). 

FUNDING: Ministry of Reserach 
MAIN ACTIVITIES: Analysis, evaluation and taxonomy of information found in selected public 
administration web-site (10 regions and 22 provinces). 

01/2006-06/2006 TITLE: TACIT “Technologies Augmenting Clinical InsighT” (EU STREP 6FP). 
ORGANIZATION: Università Campus Biomedico di Roma (IT) in partnership with the Guy’s and St. Thomas’ NHS (Coordinator) Foursigth Ltd, Corpora Software PLC (UK), Metaware SPA (IT), Expert

System S.P.A (IT),  Airial Conseil (FR), Cure (AT). 
FUNDING: European project 
MAIN ACTIVITIES: The project aim was to develop a complex IT system for unlocking the tacit 
knowledge of Europe's senior clinicians both by linguistically analysed multimedia recording and 
by expert location and communications. My activities were mainly related to support the 

evaluation process of the TACIT system. 

ADDITIONAL EDUCATION 

08/10/2010 ItAIS2010 Doctoral Symposium, Parthenope University, Naples (IT) 

02/10/2009 ItAIS2009 Doctoral Symposium, Olbia (IT) 

http://www.ldcastproject.com/
http://www.interop-vlab.eu/


04/10/2007 ItAIS2007 PhD student session joint with MCIS2007, Venice (IT) 

 

 PRESENTATIONS  

30/10/2020 Seminar: Seminar on bibliometric studies using SNA, PhD program at University of Tuscia (IT) 

08/07/2020 Seminar: Seminar on bibliometric studies using SNA, PhD program at University of Naples 
Parthenope (IT) 

06-07/02/2020 Conference: WOA2020 – XXI Workshop Organizzazione Aziendale, Milan (IT) 

26/11/2019 Seminar: Seminar on bibliometric studies using SNA, PhD program at University of Pisa (IT) 

22/05/2019 Seminar: Seminar on bibliometric studies using SNA, PhD program at University of Naples 
Parthenope (IT) 

11-13/06/2019 Conference: ACIEK2019 – Academy of Innovation, Entrepreneurship, and Knowledge, Verona (IT) 

07-08/02/2019 Conference: WOA2019 – XX Workshop Organizzazione Aziendale, Palermo (IT) 

12-13/10/2018 Conference: 15th Conference of the Italian Chapter of AIS, Pavia (IT) 

15-16/02/2018 Conference: WOA2018 – XIX Workshop Organizzazione Aziendale, Rome (IT) 

8-10/06/2017 Conference: ECIS 2017 – 25th European Conference on Information Systems, Guimarães, Portugal 

24-26/05/2017 Conference: IESS 1.7 – 8th International Conference on Exploring Service Science, Rome, Italy 

7-8/10/2016 Conference: 13th Conference of the Italian Chapter of AIS, Verona (IT) 

7-9/7/2016 Conference: 32nd EGOS Colloquium, Naples (IT) 

25-27/5/2016 Conference: IESS 1.6 – 7th International Conference on Exploring Service Science, Bucharest, 
Romania 

9-10/10/2015 Conference: 12th Conference of the Italian Chapter of AIS, Rome (IT) 

21-22/05/2015 Workshop: WOA2015 – XVI Workshop Organizzazione Aziendale, Padova (IT) 

26-27/06/2014 Workshop: OAP2014 – Fourth Organizations, Artifacts and Practices (OAP) workshop, Rome (IT) 

27-28/03/2014 Workshop: WOA2014 – XV Workshop Organizzazione Aziendale, Udine (IT) 

04/12/2013 Conference: ACIS2013, 24th Australasian Conference on Information Systems, Melbourne 
(Australia) 

08/10/2013 Workshop: “Giornata di Studi su tecnologia e organizzazione” – Dalla produzione automatizzata agli 

ambienti tecnologicamente densi, Milan (IT) 

22-24/05/2013 Conference: PAAMS2013, 11th International Conference on Practical Applications of Agents and 
Multi-Agent Systems, Salamanca (ES) 

14-16/02/2013 Seminar: ALPIS 2013, Alpine Ski Seminar on Information Systems, Carisolo (TN) 

28-29/09/2012 Conference: 9th Conference of the Italian Chapter of AIS, Rome (IT) 

28-29/05/2012 Workshop: WOA2012 – XIII Workshop Organizzazione Aziendale, Verona (IT) 

10-12/03/2012 Conference: IADIS International Conference  Information Systems 2012, Berlin (DE) 

15-17/02/2012 Conference: IESS 1.2 - Third International Conference on Exploring Service Science, Geneva, (CH) 

07-08/10/2011 Conference: 8th Conference of the Italian Chapter of AIS, LUISS Guido Carli University (IT) 

06/10/2011 Workshop: Fourth Interop-Vlab.It Workshop on Enterprise Interoperability, Rome (IT) 

11-14/02/2011 Seminar: ALPIS 2011, Alpine Ski Seminar on Information Systems, Carisolo (TN) 

08-09/10/2010 Conference: 7th Conference of the Italian Chapter of AIS, Naples (IT) 

15-17/03/2010 Conference: 9th IASTED International Conference Web-Based Education (WBE 2010), Sharm El 
Sheikh, Egypt 

11-14/02/2010 Seminar: ALPIS 2010, Alpine Ski Seminar on Information Systems, Carisolo, Trento (IT) 

09/11/2009 Workshop: Second Interop-Vlab.It Workshop on Enterprise Interoperability, Rome (IT) 

02-03/10/2009 Conference: 6th Conference of the Italian Chapter of AIS, Olbia (IT) 

07/06/2009 Workshop: European Students Workshop on Information Systems, Verona (IT) 



13-14/12/2008 Conference: 5th Conference of the Italian Chapter of AIS, Paris (FR) 

08/08/2008 Workshop: Irish – Italian Workshop On Information Systems, Galway (IE) 

03-04/10/2007 Conference: 4th Conference of the Italian Chapter of AIS, Venice (IT) 

06/06/2007 Workshop: Swiss – Italian Workshop On Information Systems, St. Gallen (CH)  

08-09/02/2007 Workshop: VIII Workshop dei Docenti e Ricercatori di Organizzazione Aziendale, Reggio Emilia (IT) 

26-27/10/2006 Conference: 3rd Conference of the Italian Chapter of AIS, Milan (IT) 

11/06/2006 Workshop: Scandinavian – Italian Workshop On Information Systems, Göteborg (SE) 

23-25/02/2005 Conference: 1st International Conference on Testbeds and Research Infrastructures for the 
Development of Networks and Communities, Trento (IT) 

 

 OTHER ACTIVITIES 

2021 Programme chairs of ItAIS2021: the 18th conference of the Italian Chapter of AIS, Trento, (IT) 

2020-present Co-Editor of the Journal of Theoretical and Applied Electronic Commerce Research (JTAER) 

2020-present Member of the Editorial Board of the Journal “Springer Nature - Business & Economics” (SN-BE) 

2019-present Advisor Emerald Open Research, Digital World Gateway - 

https://emeraldopenresearch.com/gateways/digitalworld/about-this-gateway  

2014-present Member of the Editorial Review Board of the International Journal of E-Services and Mobile 
Applications (IJESMA) 

2020 Programme chairs of ItAIS2020: the 17th conference of the Italian Chapter of AIS, Pescara, (IT) 

2019-2020 Track chair of ECIS2020: 28th European Conference on Information systems (Track 26 “Track 
n°26: Digital Ecosystems: The Economic, Social, and Environmental Impact of Pervasive Connectivity”), Marrakech (Morocco) 

2019 Programme chairs coordinator of ItAIS&MCIS019: the 13th Mediterranean Conference on 
Information Systems and the 16th conference of the Italian Chapter of AIS, Naples, (IT) 

2018-2019 Track chair of ECIS2019: 27th European Conference on Information systems (Track 08 “Digital Ecosystems: The Economic, Social, and Environmental Impact of Pervasive Connectivity”), 
Stockholm (Sweden) 

2018 Associate Editor for ICIS2018: 38th International Conference on Information systems (Track “Conference Track: Bridging the Internet of People, Data and Things”), San Francisco, CA (US) 

2018 Doctoral consortium co-chair of ItAIS2018: XV annual conference of the Italian chapter of AIS, 

University of Pavia (IT) 

2017-2018 Track chair of ECIS2018: 26th European Conference on Information systems (Track 09 “Digital Ecosystems: Challenges and Opportunities”), Portsmouth (UK) 

2017 Programme co-chair of ItAIS2017: XIV annual conference of the Italian chapter of AIS, University of 
Milan Bicocca (IT) 

2017 Doctoral and Junior Faculty Consortium co-chair at MCIS2017: 11th Mediterranean Conference on 
Information systems, Genova, Italy 

2017 Associate Editor for ICIS2017: 38th International Conference on Information systems (Track “Service Science and IS”), Seoul, (Korea) 

2016-2017 Track chair of ECIS2017: 25th European Conference on Information systems (Track 07 “Digital Ecosystems: Challenges and Opportunities”), Guimaraes (Portugal) 

2015-2016 Guest editor for the Journal of Theoretical and Applied Electronic Commerce Research Vol 11(3), Special Issue on “Ubiquitous Media Systems” - 
http://www.jtaer.com/portada.php?agno=2016&numero=3  

2017 Programme co-chair of IESS 1.7 – 8th International Conference on Exploring Service Science, Rome, 
Italy 

2016 Programme co-chair of ItAIS2016: XIII annual conference of the Italian chapter of AIS, University of 

Verona (IT) 

2016 Track chair of EURAM2016: 16th European Academy of Management Conference, Paris (FR) 

https://emeraldopenresearch.com/gateways/digitalworld/about-this-gateway
http://www.jtaer.com/portada.php?agno=2016&numero=3


2015 Associate Editor for ECIS2016: 24th European Conference on Information systems (Tracks “Cloud Computing Services” and “Digital Media at the Intersection between Information Technology and Media Management”), Istanbul, (Turkey)
2015 Local Chair of e-LEOT2015: 2nd EAI International Conference on e-Learning e-Education and 

Online Training, Novedrate – CO – (IT)
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del caso di studio. In Indagine sulle trasformazioni indotte nel processo produttivo dalle nuove tecnologie e dall’innovazione in generale. Decastri M. Ed., p. 48-61, Editoriale Scientifica, 
Napoli, ISBN: 978-88-6342-892-6 
 

22. Scarozza D., Za S., Brumana M. (2016). I risultati della review della letteratura. In Indagine sulle trasformazioni indotte nel processo produttivo dalle nuove tecnologie e dall’innovazione in 
generale. Decastri M. Ed., p. 65-86, Editoriale Scientifica, Napoli, ISBN: 978-88-6342-892-6 
 

23. Scarozza D. and Za S. (2016). I casi di studio – Il Gruppo Proma. In Indagine sulle trasformazioni indotte nel processo produttivo dalle nuove tecnologie e dall’innovazione in 
generale. Decastri M. Ed., p. 102-113, Editoriale Scientifica, Napoli, ISBN: 978-88-6342-892-6 
 

24. Scarozza D. and Za S. (2016). I casi di studio – Birra Peroni. In Indagine sulle trasformazioni indotte nel processo produttivo dalle nuove tecnologie e dall’innovazione in generale. Decastri 
M. Ed., p. 113-119, Editoriale Scientifica, Napoli, ISBN: 978-88-6342-892-6 
 

25. Scarozza D. and Za S. (2016). I casi di studio – Cusinato Renato Autotrasporti. In Indagine sulle trasformazioni indotte nel processo produttivo dalle nuove tecnologie e dall’innovazione in 
generale. Decastri M. Ed., p. 133-139, Editoriale Scientifica, Napoli, ISBN: 978-88-6342-892-6 



 
26. Scarozza D. and Za S. (2016). I casi di studio – I.Ge.S. – Ingegneria Geotecnica e Strutturale. In 

Indagine sulle trasformazioni indotte nel processo produttivo dalle nuove tecnologie e dall’innovazione in generale. Decastri M. Ed., p. 139-144, Editoriale Scientifica, Napoli, ISBN: 
978-88-6342-892-6 
 

27. Ricciardi F., and Za S. (2015). Smart City Research as an Interdisciplinary Crossroads: a 
Challenge for Management and Organization Studies, in From Information to Smart Society, 
LNISO, vol. 5, L. Mola, F. Pennarola, S. Za Eds., pp 163-171, ISBN 978-3-319-09449-6, Springer 
International Publishing, Switzerland (a preliminary version of the paper was presented at 
ITAIS2013 –X Conference of the Italian Chapter of AIS, 14 December, 2013, Milan) 
 

28. Za S., Marzo F., De Marco M., Cavallari M., (2015), Agent Based Simulation of Trust Dynamics in 
Dependence Networks, IESS 2015, Lecture Notes in Business Information Processing 201, H. Nóvoa and M. Drăgoicea (Ed.), pp. 243-252, ISBN: 978-3-319-14979-0, Springer, Heidelberg (a 
preliminary version of the paper was presented at IESS 2015 – 6th International Conference on 
Exploring Service Science, Porto, Portugal, February 4-6, 2015)  

 
29. Bonomi S., Za S., De Marco M., Rossignoli C., (2015), Knowledge Sharing and Value Co-creation: 

Designing a Service System for Fostering Inter-generational Cooperation, IESS 2015, Lecture Notes in Business Information Processing 201, H. Nóvoa and M. Drăgoicea (Ed.), pp. 25-35, ISBN: 
978-3-319-14979-0, Springer, Heidelberg (a preliminary version of the paper was presented at 
IESS 2015 – 6th International Conference on Exploring Service Science, Porto, Portugal, 
February 4-6, 2015)  
 

30. Brumana M., Decastri M., Scarozza D., and Za, S. (2014). A Bibliometric Study of the Literature 
on Technological Innovation: An Analysis of 60 International Academic Journals, in Information 
Systems, Management, Organization and Control, LNISO, vol. 6, Baglieri D., Metallo C., Rossignoli 
C., Pezzillo Iacono M. Eds., pp 141-152, ISBN 978-3-319-07904-2, Springer International 
Publishing, Switzerland (a preliminary version of the paper was presented at ITAIS2013 –X 
Conference of the Italian Chapter of AIS, 14 December, 2013, Milan) 
 

31. Marzo F., Za S., and Spagnoletti P. (2013), Modeling Dependence Networks for Agent Based 
Simulation of Online and Offline Communities, in Lecture Notes in Computer Science vol. 7879, 
Y. Demazeau et al. Eds., pp. 192-203, ISBN 978-3-642-38073-0 Springer, Heidelberg, Germany 
(a preliminary version of the paper was presented at PAAMS2013 – International Conference on 
Practical Applications of Agents and Multi-Agent Systems, 22-24 May 2013, Salamanca, Spain) 

 
32. Za S., Spagnoletti P. (2013), Knowledge creation processes in Information Systems and 

Management: lessons from simulation studies, in Organization Change and Information Systems, 
LNISO, vol. 2, P. Spagnoletti Ed., pp. 191-204, ISBN 978-3-642-37228-5, Springer, Heidelberg, 
Germany (a preliminary version of the paper was presented at ITAIS2012 –IX Conference of the 
Italian Chapter of AIS, 28-29 September, 2012, Roma) 

 
33. Depaoli P., Za S. (2012), Towards the redesign of e-business maturity models for SMEs, Lecture 

Notes in Information System and Organization (LNISO) vol. 1, R. Baskerville, M. De Marco, P. 
Spagnoletti Eds., pp. 285-300, ISBN 978-3-642-33370-5, Springer, Heidelberg, Germany (a 
preliminary version of the paper was presented at WOA2012 – XIII Workshop Organizzazione 
Aziendale, 28-29 May 2012, Verona, Italy) 
 

34. Za S. (2012), New Frontiers Of Managerial Training: The Lives Project, in Information Systems: 
a crossroads for Organization, Management, Accounting and Engineering, D. Te'eni et al. Eds., 
pp. 499-506, ISBN 978-3-7908-2788-0, Physica-Verlag a Springer Company, Heidelberg, 
Germany (a preliminary version of the paper was presented at ITAIS2011 – VIII Conference of 
the Italian Chapter of AIS, 7-8 October, 2011, Roma) 



35. Barbini F., D'Atri, A., Tarantino, L., Za S. (2012), A New Generation DMS For Supporting Social
Sensemaking, in Information Systems: a crossroads for Organization, Management, Accounting
and Engineering, Te'eni et al. Eds., pp. 105-112, ISBN 978-3-7908-2788-0 , Physica-Verlag a
Springer Company, Heidelberg, Germany (a preliminary version of the paper was presented at
ITAIS2011 – VIII Conference of the Italian Chapter of AIS, 7-8 October, 2011, Roma)

36. Spagnoletti P., Za S. (2012), A Design Theory for e-Service environments: the interoperability
challenge, IESS 2012, Lecture Notes in Business Information Processing 103, M. Snene (Ed.), pp.
201-211, ISBN: 978-3-642-28226-3, Springer, Heidelberg, Germany (a preliminary version of
the paper was presented at IESS 1.2 – Third International Conference on Exploring Service
Science. 15-17 February 2012, Geneva, Switzerland)

37. Za S., Braccini A. M., (2012), Designing 3D Virtual World Platforms for E-Learning services. New
Frontiers of Organizational Training, IESS 2012, Lecture Notes in Business Information
Processing 103, M. Snene (Ed.), pp. 284-296, ISBN: 978-3-642-28226-3, Springer, Heidelberg (a
preliminary version of the paper was presented at IESS 1.2 – Third International Conference on
Exploring Service Science. 15-17 February 2012, Geneva, Switzerland)

38. D'Atri E., Resca A., Za S. (2011), Single Sign-on in Cloud computing scenarios: a research
proposal, in Information Technology and Innovation Trends in Organizations, D'Atri et al. Eds.,
pp.45-52, ISBN 978-3-7908-2631-9,  Physica-Verlag a Springer Company, Heidelberg, Germany
(a preliminary version of the paper was presented at ITAIS2010 – VII Conference of the Italian
Chapter of AIS, 8-9 October, 2010, Naples)

39. Olden M., Za S. (2010), Biometric authentication and authorization infrastructures in trusted
intra-organizational relationships, in Management of the Interconnected World, D'Atri et al. Eds.,
pp. 53-60, ISBN: 978-3-7908-2403-2, Physica-Verlag, Springer, Heidelberg, Germany (a
preliminary version of the paper was presented at ITAIS2009 – VI Conference of the Italian
Chapter of AIS, 2-3 October, 2009, Olbia)

40. Braccini A. M., Silvestri C., Za S. (2010), Interactions with Open Source Software: a Pilot Study on
End Users' Perception in Information Systems: People, Organizations, Institutions and
Technologies, D'Atri A. and Saccà D. Eds, pp. 549-556, ISBN 978-3-7908-2147-5, Physica-Verlag,
Springer, Heidelberg, Germany (a preliminary version of the paper was presented at ITAIS2008– V Conference of the Italian Chapter of AIS, 13-14 December, 2008, Paris)

41. Za S. (2007), Benefici attesi tangibili o intangibili? Il caso delle tecnologie per l’autenticazionefederata in Economia, Società e Istituzioni, D’Atri A., De Marco M. and Casalino N. Eds., pp. 59-
69, ISSN 1593-9456 Anno XIX, n. 2, LUISS University press, Roma (a preliminary version of the
paper was presented at ITAIS2007 – IV Conference of the Italian Chapter of AIS, 3-4 October,
2007, Venice)

Proceedings 

1. Di Matteo G., Za S. and Ulrich K., "Initial Coin Offering: A Taxonomy Based Approach to Explore
the Field" (2021). In proceedings of MENACIS2021. https://aisel.aisnet.org/menacis2021/18

2. Za S., Minelli E.A., Resca A., "Publication trends in Organization Studies in Italy: a discussion
about higher education policies and rankings" (2021). ITAIS 2021 Proceedings.
https://aisel.aisnet.org/itais2021/14

3. Za, S., Ceci, F., Masciarelli, F. and Iaia, L. (2020), “Are cynics more social network dependent?Exploring YouTube and Facebook usage”, Proceedings of the 28th European Conference on
Information Systems (ECIS), paper 144.  https://aisel.aisnet.org/ecis2020_rp/144

https://aisel.aisnet.org/menacis2021/18
https://aisel.aisnet.org/itais2021/14
https://aisel.aisnet.org/ecis2020_rp/144


4. Za, S., Ceci, F., Masciarelli, F. and Iaia, L. (2020). “Cynic or Not Cynic: Depending On Social 
Network.”, Proceedings of the Workshop of Organization Studies (WOA2020), February 6-7, 
Milan, Italy 
 

5. Za, S., Bardossy, G. and Scornavacca, E. (2019), “Networks dynamics and information sharing: an 
agent-based simulation approach for the sharing economy”, Proceedings of the 52nd Hawaii 
International Conference on System Sciences (HICSS2019), pp. 600-
609. http://hdl.handle.net/10125/59500  
 

6. Virili F., Ghiringhelli C., Za S. (2019). Organizational Change and Learning: moving forward after 
an explorative bibliometric-based literature analysis. Proceedings of the Workshop of 
Organization Studies (WOA2019), February 7-8, Palermo, Italy 
 

7. Za, S., Bardossy, G. and Scornavacca, E. (2019). Agent-based simulation approach for 
collaborative consumption: exploring the information sharing dynamics. Proceedings of the 
Workshop of Organization Studies (WOA2019), February 7-8, Palermo, Italy 
 

8. Hofmann S., Sæbø Ø., Za S., Braccini A.M. (2018). Exploring Public Sector’s Roles in Collaborative 
Consumption – A Research Agenda. Proceedings of the 2018 Electronic Government conference 
(EGOV 2018), 3-5 September 2018, Krems, Austria 
 

9. Braccini A.M., Za S., Sæbø Ø. (2018). A collaborative discourse or only a collection of voices? An 
exploratory study of the use of social media in the e-participation domain. Proceedings of the 
Twenty-sixth European Conference on Information Systems (ECIS2018), 26-28 June 2018 
Portsmouth, UK 
 

10. Za S., Pallud J., Agrifoglio R., Metallo C. (2018). Exploring value co-creation within online 
communities: a quantitative bibliometric study. Proceedings of the Workshop of Organization 
Studies (WOA2018), February 15-16, Rome, Italy 
 

11. Braccini A.M., Za S., Sæbø Ø. (2018). Collaborative discourses or talkative crowds on social 
media: an exploratory study on online communities for e-participation. Proceedings of the 
Workshop of Organization Studies (WOA2018), February 15-16, Rome, Italy 
 

12. Hofmann S., Za S., Braccini A.M., Sæbø Ø. (2018). Exploring the Concept of Collaborative 
Consumption in the Public Sector. Proceedings of the 15th Scandinavian Workshop on E-
Government (SWEG 2018) January 31st to February 1st, 2018, Copenhagen, Denmark 
 

13. Paolone P., Lamboglia R., Mancini D., Za S. (2017). A bibliometric study of the literature on 
intellectual capital, digitalization and information systems: a challenge for management studies. 
Proceedings of the 13th Interdisciplinary Workshop on Intangibles and Intellectual Capital 
(EIASM2017), 21-22 September 2017, Ancona, Italy,  
 

14. Depaoli P. & Za, S. (2017). SME e-business development: an interaction Based approach. 
Proceedings of the Twenty-Fifth European Conference on Information Systems (ECIS2017), 8-
10 June 2017, Guimarães, Portugal  
 

15. Lazazzara A. and Za S. (2017). The effect of perceived co-workers age and subjective age on 
knowledge sharing in the public sector. Proceedings of the Workshop of Organization Studies 
(WOA2017), February 16-17, Pisa, Italy 
 

16. Za S. and Braccini A.M. (2017). Tracing the roots of the organizational benefits of IT: between 
multidisciplinary and common grounds. Proceedings of the Workshop of Organization Studies 
(WOA2017), February 16-17, Pisa, Italy 
 

http://hdl.handle.net/10125/59500


17. Depaoli P. and Za S. (2016). SME e-business models and organization: adding the missing link to 
the techno-centric approach. Proceedings of the 32nd EGOS Colloquium, July 7-9 2016, Naples  
 

18. Za S., and Scornavacca, E.  (2015). A Design Science Approach For Developing And Evaluating A 
Competence Acquisition Mobile App. Proceedings of the 14th International Conference on 
Mobile Business (ICMB2015), 12th of December 2015, Fort Worth, USA 
 

19. Depaoli P. and Za S. (2015). Cooperatives: an emerging mode of organizing in a digitized world?  

Proceedings of the Workshop of Organization Studies (WOA2015), May 21-22, Padova, Italy 
 

20. Brumana M., Decastri M., Scarozza D., Za S. (2014). Technological innovation, organization and 
work: An exploration of the Italian context through the lenses of sociomateriality, in Proc. of the 
Fourth Organizations, Artifacts and Practices workshop (OAP2014), 26th and 27th of June, 
Rome 
 

21. Depaoli P. and Za S. (2014). Digital  materiality  and  cooperatives: a shrinking mode of  
production  or  an opportunity  for  growth?, in Proc. of the Fourth Organizations, Artifacts and 
Practices workshop (OAP2014), 26th and 27th of June, Rome 
 

22. Carillo, K., Scornavacca, E., & Za, S. (2014). An investigation of the role of dependency in 
predicting continuance intention to use ubiquitous media systems: combining a media sytem 
perspective with expectation-confirmation theories. Proceedings of the Twenty Second 
European Conference on Information Systems (ECIS2014), 9-11 June 2014, Tel Aviv, Israel 
 

23. Marzo F., Za S., and Spagnoletti P. (2014). Agent-based models to simulate social support, in 
proceedings of the Workshop of Organisation Studies (WOA2014), 27-28 March 2014, Udine, 
Italy 
 

24. Spagnoletti P., Za S., Winter R. (2013). Exploring foundations for using simulations in IS research, 
in proceedings of Thirty Fourth International Conference on Information Systems (ICIS2013), 
16-18 December 2013, Milan, Italy 
 

25. Marzo F. and Za S. (2013). Leveraging digital capabilities for sustainable aging support networks, 
in proceedings of  X Conference of the Italian Chapter of AIS (ITAIS2013), December 14, 2013, 
Milan, Italy 
 

26. Spagnoletti P., Za S., North-Samardzic A. (2013). Fostering informal learning in the workplace 
through digital platforms and information infrastructures, in proceedings of 24th Australasian 
Conference on Information Systems (ACIS2013), 4-6 December 2013, Melbourne, Australia 

 
27. Brumana M., Decastri M., Scarozza D., Za S. (2013). Innovazione tecnologica, organizzazione e lavoro: un’analisi della letteratura attraverso gli strumenti di Social Network Analysis, Giornata 

di Studi su tecnologia e organizzazione, 8 October 2013, Milano, Italy  
 

28. Za S., Resca A., and Zeoli M. (2013). Organizzazioni museali e piattaforme dell’informazione: il 
caso del progetto MIDBlue al Bio-Parco di Roma, XIV Workshop Organizzazione Aziendale, 30-
31 May 2013, Roma, Italy 
 

29. Marzo F., Za S. and Spagnoletti P. (2013). Simulazioni multi-agente per lo studio e l’organizzazione delle reti di assistenza sociale, XIV Workshop Organizzazione Aziendale, 30-31 
May 2013, Roma, Italy 
 

30. Resca A., Spagnoletti P., Za S. (2012). An attempt to outline strategic frameworks facing digital 
innovation. In: Proceeding of Innovation in Information Infrastructures (III 2012). Edinburgh 
(UK), 9-11 October 2012 



 
31. Sabini L., Za S., Spagnoletti P. (2012) Organizations are going to the cloud: which Competences 

for the it manager?, Proceedings of the IADIS International Conference on Information Systems 
2012, IS 2012, 10-12 March, Berlin, Germany 
 

32. Di Mascio T., Spagnoletti P., Tarantino L., Za S. (2012) Successful UCD practices under IT project 
constraints, Proceedings of the IADIS International Conference on Information Systems 2012, IS 
2012, 10-12 March, Berlin, Germany 

 
33. Za S., D'Atri E., Mazzei F., Braccini A. M. (2011) Multimedia Contents Provision Using Bluetooth 

for Cultural Heritage Applications: the MID-Blue Project,  in Proceedings of Fourth Interop 
Vlab.It Workshop, October 6th - 7th, CEUR Workshop proceedings, http://ceur-ws.org/Vol-815/ 

 
34. Barbini F., D'Atri, A., Tarantino, L., Za S. (2011) EagleVox: an innovative information system to 

support social sensemaking in the aftermath of large-scale disasters, in proceedings of 27th 
EGOS Colloquium. Gothenburg. 
 

35. Barbini F., D'Atri A., Tarantino L., Za S. (2011) ICT support to the reconstruction of social 
meanings after a disaster, in Proceedings of IADIS International Conference ICT, Society and 
Human Beings 2011 
 

36. D'Atri E., Za S. (2011) Le online communities: identità anonime vs contenuti informativi, In 
Proceedings of ALPIS 2011, Carisolo (TN), Italy 
 

37. Braccini A. M., D'Atri A., Za S., (2010) A Model Proposal for the Investigation of End Users' 
Satisfaction on the Usage of an E-Learning Platform, In Proceedings of 9th IASTED International 
Conference Web-Based Education (WBE 2010), Uskov V. Ed., ISBN: 978-0-88986-829-8, March 
15th – 17th, Sharm El Sheikh, Egypt. 

 
38. Banzato A., Barbini F., D'Atri A., D'Atri E., Za S. (2010) Social Networks and Information Systems 

to Handle Emergency and Reconstruction in Natural Disasters: the L'Aquila Earthquake Case 
Study, in Proceedings of ALPIS 2010, Sprouts: Working Papers on Information Systems, 10(5). 
http://sprouts.aisnet.org/10-05 

 
39. Banzato A., D'Atri A., De Nicola A., Di Mascio T., Imbriglio M., Za S. et al (2009) EagleVox: 

piattaforma semantica per la partecipazione sociale alla ricostruzione dell'Aquila, in 
Proceedings of Second Interop Vlab.It Workshop, November 9th, Roma, Italy 
 

40. Za S., (2009) Trust in electronic relationships, Presented at the European Students Workshop on 
Information Systems, Albano et al. Ed., Verona (Italy) June 7th. ISBN 978-88-6105-061-7 
 

41. Braccini A. M., Silvestri C., D'Atri A., Za S. (2009) Users' Perception of the Quality of Open Source 
e-learning platforms: the case of Moodle, In Proceedings of VIII IASTED International Conference 
on Web-based Education, V. Uskov Ed.,   ISBN:978-0-88986-789-5. 
 

42. Olden M., Za S. (2008) Federated AAIs with biometric authentication: Increasing security and 
trust in organizational relationships, in proceeding of ItAIS 2008, V Conference of Italian Chapter 
of AIS, ISBN 978-88-6105-076-1, Dec. 13th - 14th, Paris, France. 
 

43. Za S. (2008) The Identity Management Systems in the interorganizational relationships: a 
question of trust?, Presented at the IIWIS - Irish Italian Workshop on Information Systems, June 
8th, Galway, Ireland. 
 



44. Spagnoletti P., Za S., (2008) Identity management in a cross border e-services environment: the
LD-CAST case, Eastern European eGov Days 2008, Results and Trends, Osterreische Computer
Gesellschaff (OCG), Wien, ISBN: 978-3-85403-234-2

45. Braccini A. M., Missikoff O., Za S. (2007) Open Source e mercato dei software ERP: il caso di
Compiere/Adempiere, in proceedings of the First Italian Conference on Free Software, Cosenza
(Italy).

46. Costa G., D’Atri A., Manco G., Ortale R., Saccà D., Za S. (2007) Logistics Management in a Mobile
Environment: A decision support system based on trajectory mining, Proceedings of the 2nd
International Conference on Systems ICONS 2007, April 22nd -28th, Sainte Luce, Martinique.
IEEE Computer Society Press, IEEE Digital Library.

47. D’Atri A., Spagnoletti P., Za S. (2007) Institutional Trust and security, new boundaries for Virtual
Enterprises, to appear in Proc. of 2nd International Workshop on Interoperability Solutions to
Trust, Security, Policies and QoS for Enhanced Enterprise Systems,  IS-TSPQ2007, March 26th,
Funchal (Madeira Island), Portugal. ISSN 1458-4786 ISBN 978-952-10-3812-9.

48. Spagnoletti P., Za S. (2007) Gestire i confini di una organizzazione virtuale, in proc. of VIII
Workshop dei Docenti e Ricercatori di Organizzazione Aziendale, Reggio Emilia, 8-9 Febbraio
2007

49. Strignano O., Za S. (2006) Mobilità e Computer-Supported Cooperative Work (CSCW), in
Proceeding of III Conference of the Italian Chapter of AIS, itAIS October 26th-27th, Milano.

50. Bernaschi M, Cacace F, Pescape A, Za S. (2005) Analysis and experimentation over eterogeneous
wireless networks, in proc. of Testbeds and Research Infrastructures for the Development of
Networks and Communities (Tridentcom2005), Trento, Italy, Feb. 23rd-25th, ISBN/ISSN: 0-
7695-2219-X, doi: 10.1109/TRIDNT.2005.13.

Editorships 

1. Za S., Consorti A., Virili F. (2022) “Organizing in a Digitized World: Individual, Managerial and Societal Issues” Springer International Publishing, Switzerland (ISBN: 978-3-030-86857-4)

2. Metallo C., Ferrara M., Lazazzara A., Za S. (2021) “Digital Transformation and Human Behavior:Innovation for People and Organisations” Springer International Publishing, Switzerland
(ISBN: 978-3-030-47538-3)

3. Lazazzara A., Ricciardi F., Za S. (2019) “Exploring Digital Ecosystems - Organizational andHuman Challenges” Springer International Publishing, Switzerland (ISBN: 978-3-030-23664-9)

4. Lazazzara A., Nacamulli R.C.D., Rossignoli C., Za S. (2018) “Organizing for Digital Innovation - Atthe Interface Between Social Media, Human Behavior and Inclusion”, Springer International
Publishing, Switzerland (ISBN: 978-3-319-90499-3)

5. Rossignoli C., Virili F., Za S. (2018) “Digital Technology and Organizational Change: ReshapingTechnology, People, and Organizations Towards a Global Society”, Springer International
Publishing, Switzerland (ISBN: 978-3-319-62050-3)

6. Zardini A., Virili F., Za S. (2017) “ICT and innovation: a step forward to a global society”, LUISS
University Press, Roma (ISBN: 978-88-6856-102-4)

7. Za S., Drăgoicea M., Cavallari M. (2017) “Exploring Services Science. IESS 2017”. Lecture Notes
in Business Information Processing, vol 279. Springer, Cham (ISBN: 978-3-319-56925-3)



8. Scornavacca E., Za S., Carillo K. (2016) “Special Issue on Ubiquitous Media Systems” - Journal of
Theoretical and Applied Electronic Commerce Research (ISSN: 0718–1876)

9. Agrifoglio R., Caporarello L., Magni M., Za S. (2016) “Re-shaping Organizations through Digitaland Social Innovation”, LUISS University Press, Roma, Italy (ISBN: 978-88-6856-055-3)

10. D’Ascenzo F., Magni M., Lazazzara A., Za S. (2016) “Blurring the Boundaries Through DigitalInnovation”, Springer International Publishing, Switzerland (ISBN: 978-3-319-38973-8)

11. Mola L., Pennarola F., and Za S. (2015) “From Information to Smart Society – Environment,Politics and Economics”, Springer International Publishing, Switzerland (ISBN: 978-3-319-
09449-6)

12. Te’eni, D., De Marco, M., Albano, V., Za, S. (2012) “Information Systems: a crossroads for
Organization, Management, Accounting and Engineering”, Physica-Verlag a Springer Company,
Heidelberg, Germany (ISBN 978-3-7908-2788-0)

13. Te’eni, D., De Marco, M., Albano, V., Za, S. (2011), Proceedings of VIII Conference of the Italian
Chapter of AIS, Rome 7–8 October 2011 (ISBN 978-88-6105-063-1)

Other publications 

1. Lazazzara A. and Za S., (2021), “L’età non è solo un numero. L’effetto dell’età soggettiva sul
knowledge sharing nella PA, Prospettive in Organizzazione”, ISSN: 2465-1753.
http://prospettiveinorganizzazione.assioa.it/leta-non-e-solo-un-numero-leffetto-delleta-
soggettiva-sul-knowledge-sharing-nella-pa-lazazzaraza/

2. Za S., Ceci F., Masciarelli F., Iaia L., (2020) “Il cinismo sociale e la dipendenza dai social
network: YouTube vs Facebook”, Prospettive in Organizzazione, ISSN: 2465-1753.
http://prospettiveinorganizzazione.assioa.it/il-cinismo-sociale-e-la-dipendenza-dai-social-
network-youtube-vs-facebook-za-ceci-masciarelli-iaia/

3. Za S., (2018) “Il bisogno di competenze ibride per affrontare e gestire consapevolmente le sfidedell’industria 4.0”, Learning Talk on “Bicocca Training & Development Centre” Blog,
http://btdc.albaproject.it/index.php?option=com_content&view=article&id=537:il-bisogno-di-
competenze-ibride-per-affrontare-e-gestire-consapevolmente-le-sfide-dell-industria-4-
0&catid=120&Itemid=844

4. Za S., (2017) “Una visione più ampia (ma non completa) dello Smart Working”, Learning Talk on“Bicocca Training & Development Centre” Blog,
http://btdc.albaproject.it/index.php?option=com_content&view=article&id=484:una-visione-
piu-ampia-ma-non-completa-dello-smart-working&catid=109&Itemid=810

5. Za S., (2017) “Dal lavoro tradizionale allo Smart Working: che fare?”, Learning Talk on “BicoccaTraining & Development Centre” Blog,
http://btdc.albaproject.it/index.php?option=com_content&view=article&id=432:dal-lavoro-
tradizionale-allo-smart-working-che-fare&catid=109&Itemid=810

6. Za S., Braccini A.M., Caporarello L., (2016) “Sistemi persuasivi: influenzare il comportamento permigliorare l’apprendimento”, Prospettive in Organizzazione, ISSN: 2465-1753.
http://prospettiveinorganizzazione.assioa.it/sistemi-persuasivi-influenzare-il-
comportamento-per-migliorare-lapprendimento/

7. Agrifoglio R., Virili F., Za S. (2015) “’Fidarsi è bene…’. Bilanciare autorità e fiducia nei progetti di
outsourcing”, Prospettive in Organizzazione, ISSN: 2465-1753. 
http://prospettiveinorganizzazione.assioa.it/fidarsi-e-bene-bilanciare-autorita-e-fiducia-nei-
progetti-di-outsourcing-agrifoglio-virili-za/  

http://prospettiveinorganizzazione.assioa.it/leta-non-e-solo-un-numero-leffetto-delleta-soggettiva-sul-knowledge-sharing-nella-pa-lazazzaraza/
http://prospettiveinorganizzazione.assioa.it/leta-non-e-solo-un-numero-leffetto-delleta-soggettiva-sul-knowledge-sharing-nella-pa-lazazzaraza/
http://prospettiveinorganizzazione.assioa.it/il-cinismo-sociale-e-la-dipendenza-dai-social-network-youtube-vs-facebook-za-ceci-masciarelli-iaia/
http://prospettiveinorganizzazione.assioa.it/il-cinismo-sociale-e-la-dipendenza-dai-social-network-youtube-vs-facebook-za-ceci-masciarelli-iaia/
http://btdc.albaproject.it/index.php?option=com_content&view=article&id=537:il-bisogno-di-competenze-ibride-per-affrontare-e-gestire-consapevolmente-le-sfide-dell-industria-4-0&catid=120&Itemid=844
http://btdc.albaproject.it/index.php?option=com_content&view=article&id=537:il-bisogno-di-competenze-ibride-per-affrontare-e-gestire-consapevolmente-le-sfide-dell-industria-4-0&catid=120&Itemid=844
http://btdc.albaproject.it/index.php?option=com_content&view=article&id=537:il-bisogno-di-competenze-ibride-per-affrontare-e-gestire-consapevolmente-le-sfide-dell-industria-4-0&catid=120&Itemid=844
http://btdc.albaproject.it/index.php?option=com_content&view=article&id=484:una-visione-piu-ampia-ma-non-completa-dello-smart-working&catid=109&Itemid=810
http://btdc.albaproject.it/index.php?option=com_content&view=article&id=484:una-visione-piu-ampia-ma-non-completa-dello-smart-working&catid=109&Itemid=810
http://btdc.albaproject.it/index.php?option=com_content&view=article&id=432:dal-lavoro-tradizionale-allo-smart-working-che-fare&catid=109&Itemid=810
http://btdc.albaproject.it/index.php?option=com_content&view=article&id=432:dal-lavoro-tradizionale-allo-smart-working-che-fare&catid=109&Itemid=810
http://prospettiveinorganizzazione.assioa.it/sistemi-persuasivi-influenzare-il-comportamento-per-migliorare-lapprendimento/
http://prospettiveinorganizzazione.assioa.it/sistemi-persuasivi-influenzare-il-comportamento-per-migliorare-lapprendimento/
http://prospettiveinorganizzazione.assioa.it/fidarsi-e-bene-bilanciare-autorita-e-fiducia-nei-progetti-di-outsourcing-agrifoglio-virili-za/
http://prospettiveinorganizzazione.assioa.it/fidarsi-e-bene-bilanciare-autorita-e-fiducia-nei-progetti-di-outsourcing-agrifoglio-virili-za/



	LIST OF PUBLICATIONS

